NORTH TONAWANDA
Dept. of Youth, Recreation, Parks & Seniors
500 Wheatfield Street
North Tonawanda, NY 14120
Phone: (716) 695-8520
Fax: (716) 695-8533

www.ntparksrec.com

DEERWOOD GOLF COURSE UPDATE
(July 29, 2020)
Tee-Times & Payment:






Individuals wishing to play will be required to make a reservation through our automated teetime system. Online tee-times can be made through www.deerwoodgc.com or by phone at
(716) 245-7708. Members (with a season pass or ID can make reservations within a 7 day
window. Non-members can make a reservation within a 4 day window).
For individual or group of 2 that wish to not be paired with another grouping of golfers, select
the “4 golfers” option when making your tee-time.
Walk-ons are discouraged. Please call ahead for course availability.
Onsite touchless payment option using CREDIT CARD ONLY is the preferred method of
transaction. It alleviates refunds or rainchecks since you pay at the time of your round of golf. If
you prefer to prepay you can head to www.deerwoodgc.com and complete online payment for
your greens fee by clicking on the “pay online for your round of golf” button.
If you have a SEASON PASS there is no need to pay for greens fees online as your pass covers
unlimited rounds of golf.

When You Arrive:




Be sure you are wearing your mask as you head to the ticket office. (No mask = no service)
Check in at the ticket office and make payment (if necessary) using touchless credit card
transaction. NO CASH transactions are accepted at this time.
All participants MUST be wearing masks at the time of check-in, as well as while on the practice
greens, tee boxes and putting greens if social distancing cannot be maintained. Failure to
comply will result in loss of golfing privileges.

Golf carts:



People not from the same household using the same cart must wear masks while on the cart.
Understand with many people choosing to have one person per cart, there might be instances
where carts will not be immediately available depending on how busy the course is.

On the Course:




Flag sticks are to remain in place. Cups will be raised so that the ball will not go into the cup.
Hitting the cup should be considering “holing” your putt. (Our goal is to reduce contact points
as much as possible).
There will be no ball wash stations or bunker rakes.



Bathroom facilities will be available to the golfers.

When You Leave:



If you are eating or drinking at Fairway’s Restaurant after your round of golf, please follow the
proper social distancing measures they have in place.
If drinking outside the restaurant refrain from large groupings and maintain proper social
distancing. Violators will be asked to leave if they cannot follow proper safety measures in
place.

Leagues & Tournament Notes:


Leagues are permitted to golf; however it is the league contact responsibility to clearly assign
tee times to each group of league golfers within the allotted tee times associated with the
league. This will help on limiting large gatherings of golfers. Tournaments are permitted to golf
but must adhere to all tournament restrictions (see Tournament Guidelines Document).

Purchasing Passes/ID’s online:





At this time we are continuing to offer passes and ID’s online at www.ntparksrec.com. You will
need your Membership # to complete this process. Due to the nature of our system this is only
for previous pass/ID holders.
You can also renew your pass/ID by phone calling the office at 695-8520.
New members wishing to obtain a pass can do so by calling 695-8520 and making an
appointment to come into the office. Valid Driver’s license and additional documentation
proving residency is required for a resident ID or pass (example includes insurance card, utility
bill, etc).

Our department would like to thank you in advance for your cooperation and understanding as we
attempt to bring recreational features back to our community in the safest way possible. Your
cooperation is key to keeping our course open under the restrictive guidelines set forth by the state.
We are all in this together, so stay safe, stay healthy and swing away!

Sincerely,

Alex Domaradzki
Director
695-8520 x5500
alexd@northtonawanda.org

