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DEERWOOD GOLF COURSE UPDATE 
(April 18, 2020) 

 
With restrictions lessened by the state regarding golf courses, we will now be able to allow cart rentals 

as of May 21 (as course conditions allow).  Cart rentals will be for 1 person per cart (no exceptions) and 

can be purchased on site at the time of your golf.  Note: Due to 1 cart per person restrictions, we cannot 

guarantee enough carts will be available for your tee time, so the online pre-pay method will not be 

available for carts. 

 Tee-Times & Payment: 

 Individuals wishing to play will be required to make a reservation through our automated tee-

time system.  Online tee-times can be made through www.deerwoodgc.com or by phone at 

(716) 245-7708.  Members (with a season pass or ID can make reservations 7 days in advance.  

Non-members can make a reservation 4 days in advance). 

 For individual or group of 2 that wish to not be paired with another grouping of golfers, select 

the “4 golfers” option when making your tee-time. 

 Anyone entering the facility without a scheduled reservation will not be permitted on to the 

course and will be asked to leave the grounds.     

 Tee-Times will be limited and spaced out accordingly to ensure safe social distancing measures. 

 NOW AVAILABLE: Onsite touchless payment option using CREDIT CARD ONLY is the preferred 

method of transaction.  It alleviates refunds or rainchecks since you pay at the time of your 

round of golf.  If you prefer to prepay you can head to www.deerwoodgc.com and complete 

online payment for your greens fee by clicking on the “pay online for your round of golf” button. 

If you have a SEASON PASS there is no need to pay for greens fees online as your pass covers 

unlimited rounds of golf.   

When You Arrive: 

 Participants must call the ticket office (716) 695-8525 when they arrive to receive clearance to 

enter the course.  

 Ticket Office and Pro-shop will be closed to public.  On-site check-in and payment will take place 

at the backside window of the ticket shop.  Participants must provide their proper Deerwood ID 

and receipt of online purchase (if pre-payed).   

 All participants MUST be wearing masks at the time of check-in, as well as while on the practice 

greens, tee boxes and putting greens if not practicing safe social distancing measures.  Failure to 

comply will result in loss of golfing privileges. 

 

http://www.deerwoodgc.com/
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On the Course: 

 Flag sticks are to remain in place.  Cups will be raised so that the ball will not go into the cup.  

Hitting the cup should be considering “holing” your putt.  (Our goal is to reduce contact points 

as much as possible). 

 There will be no ball wash stations or bunker rakes. 

 Carts and pull-carts are not available for purchase/use at this time. 

 Bathroom facilities, pro shop, ticket office and restaurant will remain closed and not accessible 

to the public. 

 As weather and course conditions dictate, carts rentals will be permitted with one golfer per 

cart (no exceptions).  Carts will be properly disinfected after each use by our staff. 

When You Leave: 

 Exit the course immediately, do not congregate on the course or in the parking lot.  Violators will 

lose future golfing privileges. 

Leagues & Tournament Notes: 

 In order to allow play under the safe social distancing protocols, we cannot accommodate 

league or tournament play at this time.  Will we continue to monitor the status of our state, 

county and city in relation to the COVID-19 pandemic and make determination on league and 

tournament status at a later date.  Refunds will be issued where applicable.   

Purchasing Passes/ID’s online: 

 At this time we are continuing to offer passes and ID’s online at www.ntparksrec.com.  You will 

need your Membership # to complete this process.  Due to the nature of our system this is only 

for previous pass/ID holders.   

 You can also renew your pass/ID by phone calling the office at 695-8520. 

 New members wishing to obtain a pass can do so beginning May 25 by calling 695-8520 and 

making an appointment.  Valid Driver’s license and additional documentation proving residency 

is required for a resident ID or pass (example includes insurance card, utility bill, etc).   

Our department would like to thank you in advance for your cooperation and understanding as we 

attempt to bring recreational features back to our community in the safest way possible.  Your 

cooperation is key to keeping our course open under the restrictive guidelines set forth by the state.  

We are all in this together, so stay safe, stay healthy and swing away! 

 
Sincerely, 
 
 
 
Alex Domaradzki 
Director 
695-8520 x5500 
alexd@northtonawanda.org  
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