
 

 

Reservation System for Deerwood Golf Course 

Desktop: http://www.deerwoodgc.com/tee-time  
 
 
 

 
In order to create a tee time reservation, you will need to either use the website or mobile 
app. With Chronogolf you have access to: 
 

• Manage and view bookings 
• Invite friends into your reservation 
• View membership type and status  
• Post scores & track play 
• Track packages (Digital punch cards—Ten Rounder, 20-use cart pass, 20-use greens 

pass) 
 
Things to note: 

• Members (players with pass or ID) can book up to 7 days in advance   
 

• General Public (players with no membership) can book up to 4 days in advance 
 

• Online booking requires a credit card on file (no payment through online booking) 
 

o Course reserves the right to charge the captain (person making the 
reservation) up to the full amount of the round that was booked for no shows. 
(For example: Captain books a 4-some, but is the only golfer to show—the 
captain can be charged the cost for the other 3 golfers who no-showed).    
 

o Must cancel a minimum of 24 hours in advance with no penalty. 
 

• Unlike previous years, there will be no weighted lottery system 
 

• NO MORE GOLF ID CARDS issued at membership renewal. 
   

o Player profiles tracked digitally with digital picture identification and player 
type indicated. 
  

o Players will provide last name at check-in 
 

o Cashier in ticket office may ask for photo identification if profile picture 
doesn’t match. 
 

• Old punch cards, rainchecks & gift certificates will still be honored 

http://www.deerwoodgc.com/tee-time
https://play.google.com/store/apps/details?id=com.chronogolf.booking.chronogolf&hl=en&utm_source=chronogolf&utm_medium=footer
https://apps.apple.com/us/app/chronogolf-by-lightspeed/id1268751136


Activating Your Account: 
• Anyone who had a membership (ID or pass) in the past 4 years has already had their 

account transfer to the new system. On March 2, 2026 an activation email from 
Deerwood Golf Course (notifications@chronogolf.ca) will be sent to the email on 
file.  (All other users should create a new account). 
  

• Open the email and click “Activate Account”.  Enter a password for your account 
and you are set to make online reservations. (Until you activate your account you 
cannot make reservations).  
 

• If you do not see the email, check your spam/junk mail, or search 
notifications@chornogolf.ca from your email search history. 

 
• Contact the Recreation Office: 716-695-8520 x0 for any questions or issues with 

your account or email ntparksrec@northtonawanda.gov  
 

Making a reservation: 
 

• Select the date  
• Select the play type (9-holes or 18 holes) 
• Search by course (Fawn, Buck, Doe) for available tee times-switch courses if no tee 

times are available on the selected course 
• Select the players in your group. If you know their player membership type and 

name entering that information will only make your check in process at the course 
that much quicker.  

• For non-members select additional players as “Guest” NOT “General Public”.  
• Confirm your booking.  
• If it’s your first time booking you’ll be prompted to enter your credit card information. 

Note, this is mandatory and your credit card will NOT be charged for any online 
bookings.  Payment will be required at check-in.  HOWEVER the captain will be 
subject to round fee charges for any no shows that aren’t canceled 24 hours prior to 
the tee time.  

 
Notes: 
• One booking permitted per day (multiple tee time bookings are not permitted). 
• To book multiple tee times call the Ticket Office: 716-695-8525 or Recreation 

office 716-695-8520 x0.  Multiple tee time booking can only be done 4 days out 
by staff.  

• To remove your name from the searchable database (from your account 
page→Memberships→Select Deerwood Golf Course→Privacy Settings→Toggle 
on “Hide me from club’s member directory and search results”) 

 
 
 

Golf Course Supervisor 
Pete Witt 

(716) 695-8525  
deerwoodgc@gmail.com  

 

Recreation Office 
Admin Staff 

(716) 695-8525 x0 
ntparksrec@northtonawanda.gov  
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